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Introduction 

  
 

! This  presentation will help explain the process of using the Online 
System created exclusively for BPCL and help describe the process 
of buying policies Online for BPCL Transporters / Vendors. 

! The portal in this current release includes two products viz. Carrier 
Legal Liability + Public Liability Insurance Policy and Commercial 
Vehicle Package Policy 

! The following slides will guide the users the step by step execution 
of the portal. 
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Welcome Screen  

  
 

Steps: 

!  URL : Enter the below 
said URL in your browser 
 
http://bpcl.newindia.co.in/ or 
access the URL online 
through New India 
Assurance website by 
clicking on for “BPCL“ Tab. 
 
 
The Welcome screen for the 
Portal is displayed. 
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Login Screen ‒ Registration process for New Transporter (New Users) 

  
 

Steps: 

New Transporter 
Registration 

 
!  Click on the hyperlink 
provided for registering  for 
completing the registration 
process (Highlighted). 
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Registration process for New Transporter 

  
 

Steps: 

For New Transporter 
Registration 

! Enter vendor code, Vendor 
Name (should be the same 
name that you have 
registered with BPCL), your 
Mobile number & your Email 
ID and click on Proceed. 

! Authentication code will be 
generated and sent to your 
specified Email id & Mobile. 
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Registration process for New Transporter ‒ Authentication code generation… 

  
 

Steps: 

For New Registration 

! As depicted in the screen 
shot the pop up stating email 
& SMS sent to the 
transporters with the 
Authentication code will be 
displayed. 
! And the next screen shot  
 depicts a sample email  
 
 
 
 
Note : Authentication code 
is case sensitive. 
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Registration process for New Transporter‒ Password generation… 

  
 

Steps: 

For New Registration 

!  Enter Authentication code  
received through Email / 
SMS and click on Proceed. 
! System generated the 
Password and sent to your 
registered Email  ID / mobile 
number. 
 
 
Note : If  you have not 
received the authentication 
code, click on hyperlink 
which is highlighted. 
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First Time Login 

  
 

Steps: 

First Time Login 
 
!  Enter the User Name and 
Password & click on Login. 
! After the login, the page 
moves to the Registration 
section. 
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Customer Registration for existing  BPCL Transporter 

  
 

Steps: 

Registration Process 
 
!  Post login, your will be 
taken to the registration 
page, where you will be 
asked to change  the 
password. Enter a unique 
password & click on Next. 
! This will take the you to 
the next section where you 
have to update the Address 
and all other Mandatory 
details. Click on update. 
! System shows the below 
message & the control is 
transferred to the HOME 
PAGE. 
! On subsequent Logins 
the User will be directed to 
the HOME PAGE after 
successful logins. 
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BPCL Transporter’s Home Page 

  
 

Steps: 
! After the successful 
LOGIN the user will be 
directed to the Home Page  
 
 Main Menu 
 
!  Products 
!  Buy Now 
!  My Account 
!  My Policies 
!  Pending Applications 
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BPCL Transporter’s Home Page - Products 

  
 

Steps: 

Product Menu  
 
Lists the products 
 
!  Carrier’s Legal Liability 

!  Public Liability Insurance 

!  Commercial Vehicle 
Package Policy 

The submenu  will showcase 
relevant details as follows 
 
!  Product Information 

!  Claims 

!  FAQs 
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BPCL Transporter’s Home Page ‒ Products ‒Premium  

  
 

Steps: 

Product Menu  
 
Premium Calculator 
 
!  Combined CLL and PLI 
Policy 

!  Combined  Motor CLL and 
PLI Policy 
 
Clicking on the desired 
Product type will activate the 
respective Premium 
Calculator.  
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Premium Calculator ‒ Combined CLL and PLI 

Steps: 
 
The  Premium Calculator  
for combined CLL and PLI 
is a one step process 
where the user will have to 
enter the Date of 
Registration. Select 
required AOY to get the 
approximate premium value 
for your policy.  

 

 



Premium Calculator ‒ Combined  Motor CLL and PLI 

Steps: 
 
 
The Premium Calculator  
for combined Motor,  CLL 
and PLI is a one step  
process where the user will 
have to Enter all the 
mandatory Fields   to get 
the approximate premium 
value for your policy. 

 



Buy Now  Process 

Steps:  
 
Buy Now  

 
On the Main Menu user  
needs to select the product  
he/she needs to buy under  
the Buy Now Option. 

 



  
 

Steps: 

Buy Now – Insured Details 
 
!  Insured Details, Postal 
Address and Policy details 
are auto populated by the 
system & click on Save & 
Proceed. 
! This will move to Vehicle 
Details tab. 
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Buy Now  -  Insured Details 



  
 

Steps: 

Buy Now – Vehicle Details 
 
!  Enter Basic, Vehicle , 
Indemnity & Extension,  
Financier & Business 
Details 
!  Vehicle Details can be 
entered or it can be select 
through the Existing vehicle 
details         by clicking on 
the  specified icon 
(highlighted). 
!  Enter all the Mandatory 
fields, otherwise, system 
raise the validation. 
! Once we entered vehicle 
details, click on Save & 
Proceed. 
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Buy Now  - Vehicle Details 



  
 

Steps: 

Buy Now – Premium 
Details 
 
!  Transporter needs to 
check the declaration part. 
It opens the PDF file which 
contains the  Policy Terms 
& Conditions. 
! Transporter can verify 
Payment details and click 
either Save or Cancel / Pay 
Now. 
! If he/she clicks on Save 
or Cancel, it  leads to 
Pending Applications queue 
in Home Page. 
! If he/she clicks on Pay 
now, it will leads to 
Payment Gateway. 
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Buy Now  - Premium Details 



  
 

Steps: 

Buy Now – Payment 
Gateway 
 
! System displays the Net 
Payable amount in 
Payment Gateway. 
! Policy will be generated 
once the transporter clicks 
on Make Payment option. 
! After the payment, Policy 
generated and routed to My 
Policies located in Home 
Page. 
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Buy Now  - Payment Gateway 



  
 

Steps: 

Home Page – My Policies 
 
!  Latest policy view 
enables the view on all the 
details entered by the 
transporter (Uneditable). 
! Click on Policy Schedule 
(PLI/CLL Policy Schedule / 
Motor Policy Schedule), it 
will open the policy 
schedule in PDF format. 

 
 
 
 

% 

Home Page ‒ My Policies 



  
 

Steps: 

My Account 
 
! There are two sub menus 
are available. 

! Change Password 
! Change Contact 
Details 
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My Account 



  
 

Steps: 

My Account – Change 
Password 
 
!  Transporter can change 
the password using this 
module. 
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My Account ‒ Change Password 



My Account ‒ Change Account Details 

  
 

Steps: 

My Account – Change 
Contact Details 
 
!  Transporter can change 
the Address details using 
this option. 
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